
 

 
Conference Registration Policies 
and Frequently Asked Questions 

 
 

●​ REFUNDS & TRANFERS 
○​ I can no longer attend the conference – can I have a refund? 

■​ The deadline to request a refund is Monday, August 3rd. We cannot 
provide a refund after this date. 

■​ We can provide refunds before the deadline, minus a $100 processing 
fee. Please email conference@keealliance.org to request a refund. 

■​ KEEA & EEA-NJ do not handle hotel room cancellations or changes 
directly, including refunds. Please contact the Alloy Hotel directly to 
inquire about your hotel room. 

○​ Can I transfer my ticket to someone else? 
■​ You may transfer your ticket to another member of your firm/organization 

at no charge. To transfer your ticket, please email 
conference@keealliance.org. Transfers are not considered completed 
until you receive written confirmation from KEEA/EEA-NJ.​
 

●​ PURCHASING TICKETS: 
○​ Can I buy a reduced-price ticket to only one day of the conference? 

■​ We do not offer one-day tickets. 
○​ Can my company “rotate” through one ticket — that is, send someone to attend 

Day 1 and a different person to attend Day 2 for the price of a single ticket? 
■​ Only the tickets included with the purchase of a sponsorship package can 

be “split” to allow different attendees on different conference days. No 
other splits are permitted. Please email conference@keealliance.org to 
set up this split. 

○​ Can I receive a ticket invoice instead of purchasing through Whova? Can I pay 
for my ticket(s) with check or ACH instead of credit card? 

■​ In order to contain administrative costs, we only allow ticket purchases 
and registrations through our official Whova event portal.​
 

●​ OTHER QUESTIONS 
○​ I have a question about registration, sponsorship, or another element of the 

conference — who should I contact? 
■​ Please email the conference team at conference@keealliance.org. 
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